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pulIs dI sLmUlIaq vflI iksy Gtnf ivc gMBIr nuksfn hoxf jF 
iksy ipafry dI mOq ho jfxf pirvfrF aqy BfeIcfiraF leI iek 
aOKf anuBv huMdf hY[ asIN ieh smJdy hF ik jo hoieaf hY Aus nUM 
smJx leI quhfnUM smyN dI loV pvygI aqy ies aOKy smyN dOrfn 
quhfzI mdd krn leI asIN jfxkfrI dyx vflf ieh ikqfbcf 
iqafr kIqf hY[ 

ieMzIpYnzYNt ienvYstIgysLnjL afiPs aOP ibRitsL kolMbIaf 
(afeI afeI E) pulIs nfl sMbMiDq AunHF sfrIaF GtnfvF 
dI pVqfl krdf hY ijs df nqIjf gMBIr nuksfn jF mOq ivc 
inkilaf huMdf hY, BfvyN iksy jurm df ieljLfm lwgf hovy jF nf 
lwgf hovy[ afeI afeI E ieh pVqfl nhIN krdf ik kI pRBfivq 
ivakqI (Auh ivakqI ijs df gMBIr nuksfn hoieaf hY jF 
mOq hoeI hY) ny koeI jurm kIqf sI[ ieh ikqfbcf ieh jfxkfrI 
dyvygf ik afeI afeI E pUrI pVqfl ikvyN krdf hY, sMBv nqIjy 
kI inkldy hn, aqy quhfzy leI ikhVy vsIly AuplbD hn[

jy afeI afeI E bfry, pVqfl dy drjy jF AuplbD vsIilaF 
bfry quhfzy koeI vI svfl hox qF afeI afeI E df aPYWkitz 
prsnjL lIeyjLfnjL (ey pI aYWl) quhfzI mdd krn leI iewQy 
hY aqy afeI afeI E dI pVqfl df iswtf inklx qwk sMprk 
leI quhfzf muZlf poafieMt hovygf[ AunHF nfl sMprk krn bfry 
jfxkfrI ies ikqfbcy dy afKrI sPy AuWpr hY[

jy Gtnf dOrfn quhfzy ipafry dI mOq hoeI hY ijs krky sfzI 
pVqfl sLurU hoeI hY qF afeI afeI E dI qrPoN mYN qih idloN 
quhfzy sog ivc sLfml hF[

qih idloN,

cIP isvlIan zfierYktr 
ieMzIpYnzYNt ienvYstIgysLnjL afiPs aOP ibRitsL kolMbIaf
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ieMzIpYnzYNt ienvYstIgysLnjL afiPs (afeI afeI E) aOP 
ibRitsL kolMbIaf, pulIs dI ingrfnI krn vflI nfgirkF dI 
agvfeI vflI iek eyjMsI hY ijs nUM afdysL ieh pqf lfAux 
leI pulIs nfl sMbMiDq mOq jF gMBIr nuksfn dIaF GtnfvF 
dIaF pVqflF krn df hY ik kI iksy aPsr ny koeI jurm 
kIqf ho skdf hY[ bI sI dIaF sfrIaF pulIs eyjMsIaF afeI 
afeI E dy aiDkfr Kyqr ivc afAuNdIaF hn ijs ivc 11 
imAUinspl eyjMsIaF, afr sI aYWm pI, sfAUQ kost bI sI 
tRFsportysLn aQfrtI pulIs srivs aqy Stl’atl’imx trfeIbl 
pulIs srivs sLfml hn[ afeI afeI E df aiDkfr Kyqr AunHF 
aPsrF qwk jFdf hY ijhVy spYsLl sUbfeI kFstybl, imAUinspl 
kFstybl BrqI kIqy gey hn aqy ies ivc izAUtI `qy aqy 
izAUtI `qy nf hox vfly aPsr vI sLfml hn[ afeI afeI E df 
aiDkfr Kyqr ibRitsL kolMbIaf dy pulIs aYkt  qoN afAuNdf hY 
ijhVf pulIs qoN ieh mMg krdf hY ik jy koeI Gtnf afeI afeI 
E dy aiDkfr Kyqr ivc afAuNdI hovy qF Auh afeI afeI E nUM 
ies bfry dwsy[  

afeI afeI E jnqk ihwq leI pVqflF krdf hY aqy ieh 
kirmInl lfa dy imafr muqfbk kIqIaF jFdIaF hn[ afeI 
afeI E vloN koeI pVqfl kIqy jfx leI iksy jurm df dosL 
lwgxf jLrUrI nhIN hY[ afeI afeI E hflqF hyT ijMnf vI ho skdf 
hovy aijhf pfrdrsLI qrIky nfl krdf hY aqy nfl nfl pVqfl 
dI nyknIqI aqy sMbMiDq lokF dI pRfeIvysI dy ihwqF df afdr 
krdf hY[ 

mhwqvpUrn qrIky nfl, ijwQy jnqk ihwq df koeI mfmlf cfrj 
lgfey jfx leI krfAUn kONsl (bI sI pROsIikAUsLn srivs) 
nUM ivcfr krn leI nhIN Byijaf jFdf, AuWQy cIP isvlIan 
zfierYktr (sI sI zI) pbilk leI irport jfrI krygf ijs 
ivc sfry sMbMiDq qwQ idwqy gey hoxgy aqy mfmly nUM krfAUn kONsl 
kol rYPr nf krn dy PYsly dy kfrn dwsy gey hoxgy[ ies nfl 
pbilk nUM PYsly dy afDfr dI smJ afAuNdI hY[

afeI afeI E, atfrnI jnrl dI minstrI hyT sQfpq kIqf 
igaf sI aqy ies dI agvfeI sI sI zI krdf hY jo ik kdy 
vI pulIs aPsr nhIN irhf ho skdf hY[ BfvyN ik afeI afeI E 
atfrnI jnrl dI minstrI df ihwsf hY, pVqfl krn dy sfry 
PYsly aqy pbilk leI irport jfrI krn aqy mfmly nUM krfAUn 
kONsl (srkfrI vkIl) kol Byjx df PYslf pUrI qrHF minstrI 
qoN afjLfd huMdf hY[  

asIN kOx hF

iewko Gtnf leI pulIs aqy afeI afeI 
E vloN pVqfl ikAuN kIqI jFdI hY?

afeI afeI E dI pVqfl pRBfivq ivakqI nUM hoey 
gMBIr nuksfn jF Aus dI mOq `qy iDafn kyNdirq 
krdI hY aqy ieh pqf lfAuNdI hY ik kI Gtnf 
dy smyN dOrfn iksy pulIs aPsr ny jurm kIqf ho 
skdf hY jF nhIN[ jy kiQq qOr `qy jurm hoieaf hovy 
qF pulIs dI pVqfl ajy vI ho skdI hY[ Audfhrx 
leI, jy afeI afeI E dy pRBfivq ivakqI `qy 
hmlf krn df dosL vI lwgf hovy qF pulIs pVqfl 
ivc nfl nfl Aus nUM sLwkI vI smiJaf jf skdf hY[
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ieMzIpYnzYNt ienvYstIgysLnjL afiPs (afeI afeI E) 
aPYWkitz prsnjL lIeyjLfnjL (ey pI aYWl, jF lIeyjLfn) 
dI tIm pRBfivq ivakqIaF (ey pI) aqy/jF AunHF dy pirvfrF 
nUM pulIs dI sLmUlIaq vflI iksy Gtnf dy nqIjy vjoN hoey 
gMBIr nuksfn jF hoeI mOq `qy mdd, jfxkfrI idMdI hY aqy 
rYPr krdI hY[

ey pI aYWl, afeI afeI E leI Puwl-tfeIm kMm krn vflf iek 
smripq mulfjLm hY jo ik pRBfivq ivakqI (aqy pirvfrF) 
aqy afeI afeI E dI pVqfl krn vflI tIm ivckfr iek 
kVI huMdf hY[ ey pI aYWl iksy Gtnf df isLkfr hoey pRBfivq 
ivakqIaF aqy AunHF dy pirvfrF dI mdd krdf hY aqy aijhf 
afeI afeI E dy rol aqy pVqfl dy kfrj bfry dws ky, kfnUMn 
dI ivafiKaf krky, ieh dws ky ik ikvyN vwK vwK pVqflIaf 
eyjMsIaF rl ky kMm krdIaF hn, ielfky ivc mdd krn 

vflIaF syvfvF qwk phuMc pRdfn krvf ky, aqy Pfiel dy KuwlHI 
rihx dOrfn pVqfl bfry nvIN jfxkfrI dy ky kIqf jFdf hY[ 

jdoN koeI mOq huMdI hY qF lIeyjLfn loV pYx `qy irsLqydfrF nUM dws ky 
ienvYstIgytr dI mdd kr skdf hY, aqy pulIs nfl sMbMiDq 
mOq ivc pirvfrF dI POrI mdd krdf hY[ sog aqy nuksfn leI 
Auh kimAuntI rYPrl vI krdy hn[  

ey pI aYWl tIm, ielfky ivc mdd krn vflIaF lokl syvfvF 
nfl ey pI aqy/jF pirvfr dy sMprk bxfAux leI vI pUrI vfh 
lfAuNdI hY[ ies ivc lokl vsIilaF dI pCfx krnf, sog dy 
pRogrfm, kONsilMg aqy sUby Br ivc ijwQy vI AuplbD hox mdd 
krn vfly grwup sLfml hn[

ey pI aYWl df rol hr kys ivc vwKo vwKrf huMdf hY aqy ieh ey pI 
aqy/jF Aus dy pirvfr dy mYNbr dIaF inwjI loVF muqfbk huMdf hY[ 
hor mdd ivc ieh sLfml ho skdIaF hn pr ieh ienHF qwk hI 
sIMmq nhIN hn:

•	 POrI jjLbfqI mdd aqy amlI mdd, ijvyN ik afrjLI 
irhfiesL df pRbMD krnf;

•	 ey pI jF Aus dy pirvfr dy mYNbrF dIaF srivs dIaF loVF 
pUrIaF krn leI ielfky ivc srivs dyx vfilaF kol Byjxf 
( sPf 12 `qy vsIly dyKo);

•	 kimAuntI dy AunHF mYNbrF dI mdd krnf aqy syvfvF kol Byjxf 
ijhVy Gtnf ivc iswDy sLfml nhIN ho skdy hn pr ijnHF AuWpr 
Gtnf df asr ipaf ho skdf hY (ijvyN gvfh ijnHF `qy Aus df 
jjLbfqI asr ipaf ho skdf hY jo AunHF ny dyiKaf hY);

•	 nfjLk PYsilaF, mhwqvpUrn iswitaF, aqy/jF kys dI qrqIb 
(ijvyN ik kI afeI afeI E pbilk leI irport jfrI krygf 
jF cfrj lgfey jfx vfsqy ivcfr kIqy jfx leI krfAUn 
kONsl (bI sI pROsIikAUsLn srivs) nUM Byjygf); aqy

•	 ey pIjL aqy pirvfrF dI ibhqr mdd krn leI, ey pI aYWl, 
QoVHy smyN dIaF, drimafny smyN dIaF aqy lMby smyN dIaF mdd 
dIaF plYnF aqy syvfvF dyx leI kimAuntI eyjMsIaF aqy 
mdd krn vfilaF nfl qflmyl krygf[ 

ey pI aYWl pRogrfm df vyrvf

kI afeI afeI E myry pirvfr dy 
iksy vI Aus mYNbr nUM jfxkfrI idMdf 
hY ijhVf ies dI mMg krdf hY?

nhIN[ jy qusIN pRBfivq ivakqI hovo qF afeI afeI 
E isrP quhfnUM aqy Aus ivakqI nUM hI jfxkfrI 
dyvygf ijs nUM jfxkfrI dyx leI qusIN sihmqI idwqI 
hovy[ jy pRBfivq ivakqI dI mOq ho geI hovy qF 
isrP nyVly irsLqydfr nUM hI jfxkfrI idwqI jfvygI 
(afm qOr `qy pRBfivq ivakqI dI pqnI/pqI jF 
mfpy nUM), jy hor lokF nUM vI jfxkfrI idwqy jfx dI 
ilKqI sihmqI nf idwqI geI hovy[ 

mYzIkl irkfrzF qwk phuMc leI afeI afeI 
E myry qoN sihmqI ikAuN mMg irhf hY?

mYzIkl irkfrz sbUq dI iek mhwqvpUrn lVI hn 
ijs dI afeI afeI E dI pVqfl nUM lwgIaF swtF nUM 
pUrI qrHF smJx leI loV pvygI[
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iksy pulIs aPsr dy amlF/gYr-amlF kfrn jdoN iksy 
ivakqI df koeI gMBIr nuksfn hoieaf huMdf hY jF mOq hoeI huMdI 
hY qF afeI afeI E pbilk ihwq leI kirmInl imafr dIaF 
pVqflF krdf hY[ 

Gtnf dI irport krnf

pulIs dI sLmUlIaq vflI iksy Gtnf dI jdoN irport kIqI 
jFdI hY ijs df nqIjf mOq jF gMBIr nuksfn ivc inkilaf 
huMdf hY qF afeI afeI E pVqfl sLurU krygf ijs ivc sfry 
ZukvyN sbUq iekwTy krnf sLfml hY[ hr pVqfl vwKrI huMdI hY, 
pr sbUq ivc, pulIs aqy gvfhF nfl ieMtrivAUaF, klojLz-
srkt tYlIvIjLn (sI sI tI vI) ivsLlysLx, jI pI aYWs zYtf, 
pulIs ryizE kimAunIkysLnjL, sYWl blOk vIizE, pulIs kfr 
dI vIizE, pYQOlojI irportF, mYzIkl jfxkfrI, tOksIkOlojI 

irportF, PorYNijLk jFcF, izjLItl PorYNijLk ivsLlysLx, sYWl PonF 
dy ivsLlysLx, zI aYWn ey aqy iPMgripRMt ivsLlysLx, aYksyikAUsLn 
aOP jUzIsLl (src vfrMt) aYplIkysLnF, ivsLy dy mfhr aqy hor 
sLfml ho skdy hn[ 

pVqflIaf phuMc

afeI afeI E dI “jLIro qoN sLurUafq” pVqflIaf phuMc, koeI 
vI DfrnfvF bxfey ibnF Gtnf bfry sfry ZukvyN sbUq iekwTy 
krky afjLfd qOr `qy qwQ sQfpq krn dI sfzI vcnbwDqf nUM 
pRgtfAuNdI hY[ sI sI zI sfry sbUqF df irvIAU krygf aqy ZukvyN 
kfnUMnI asUl lfgU krdy hoey ieh PYslf krygf ik kI ieh XkIn 
krn dy vfjb afDfr mOjUd hn ik iksy pulIs aPsr ny koeI 
jurm kIqf hY[

afeI afeI E df pVqfl df qrIkf

afeI afeI E pVqfl ikwQy krdf hY?

afeI afeI E df dPqr srI ivc siQq hY[ pr, afeI 
afeI E dy ienvYstIgytr (pVqflIey) pVqflF krn 
leI bI sI dI iksy vI QF `qy jfxgy[ afeI afeI E kol 
PorYNijLk ienvYstIgytrF dI iek smripq tIm hY ijhVI 
sB qoN ibhqr amlF aqy Gtnf sQfn dI mYnyjmYNt dy 
inXmF dy afDfr `qy Gtnf sQfnF dI ingrfnI krdy hn[ 
Auh pVqfl leI ZukvyN sbUqF nUM spurd kIqy jfx leI vI 
kihMdy hn aqy/jF jLbq krdy hn[ 

afeI afeI E dI pVqfl nUM ikMnf smF lwgdf hY?

iksy pVqfl leI koeI Kfs smF nhIN imwiQaf jf 
skdf ikAuNik lwgx vflf smF vwK vwK pwKF `qy inrBr 
krdf hY ijs ivc sLfml hn, Gtnf sQfn df afkfr 
aqy QF, sbUqF dI mOjUdgI, sLfml aPsrF dI igxqI, 
gvfhF dI igxqI, Kfs irportF dI loV aqy AunHF AuWpr 
inrBrqf, aqy Gtnf nfl sMbMiDq msilaF dI guMJlqf[ 

afeI afeI E dI ieMtrivAU kOx krdf hY, aqy 
ieMtrivAUaF bfry afeI afeI E dI kI phuMc hY?

pVqfl dOrfn, gvfhF qoN ibafn ley jf skdy hn ijvyN ik 
nfgirk, pYrfmYizks, PfierPfeItr, pRBfivq ivakqI 
aqy pulIs aPsr[ mOq jF gMBIr nuksfn df kfrn bxn 
vfly aPsrF kol kYnyzIan cfrtr aOP rfeIts hyT bcf 
hn pr jy Auh cfhux qF Auh afpxI mrjLI nfl ibafn 
aqy/jF nots dy skdy hn[

afeI afeI E hr gvfh qoN ieh AumId nhIN krdf 
ik Gtnf bfry Aus df ieksmfn jF pUrf cyqf hovygf[ 
ieMtrivAU dyx vfly dy ibafn nUM shI qrHF PVn leI 
ieMtrivAUaF dI afizE aqy vIizE irkfrizMg kIqI 
jFdI hY[ sB qoN ibhqr pRYkits, ibafn ijMnf vI CyqI 
sMBv ho sky lYxf hY[ iksy ieMtrivAU df smF ivakqI dy 
imlx aqy pVqfl nfl sMbMiDq hflqF `qy inrBr krdf 
hY[ ieMtrivAUaF afeI afeI E dy tryNz ienvYstIgytrF 
vloN kIqIaF jFdIaF hn aqy ieh jdoN vI sMBv hovy iksy 
inrlyp QF `qy kIqIaF jFdIaF hn[ 
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iksy pVqfl dOrfn ikMnI jfxkfrI aqy iks iksm dI jfxkfrI 
sFJI kIqI jf skdI hY, ieh hr pVqfl dI ivsLysLqf `qy inrBr 
krygf aqy ies df PYslf hr kys muqfbk kIqf jfvygf[ pVqfl 
bfry pRBfivq ivakqI jF Aus dy nyVly irsLqydfr nUM (jy mOq 
hoeI hovy) smyN isr jfxkfrI dyx leI sfrIaF koisLsLF kIqIaF 
jfxgIaF[ afeI afeI E ijwQy sMBv hovy jLbq kIqI geI koeI vI 
inwjI cIjL CyqI qoN CyqI vfps krygf[ sLfied aijhf pVqfl dy 
Kqm ho jfx qwk nf hovy[

jy koeI aijhI jfxkfrI hovy ijhVI jLfhr kIqI jF sFJI kIqI 
jf skdI hY, iPr ey pI aYWl jF ienvYstIgytr pVqflIaf 
tIm qoN jfxkfrI lY ky pRBfivq ivakqI jF pirvfr nUM dyvygf[ 
pRBfivq ivakqI jF pirvfr/nyVly irsLqydfr dy koeI vI svfl 
ey pI aYWl nUM idwqy jf skdy hn jo ik ivcfr krn leI ieh 
svfl pVqflIaf tIm nUM dyvygf[ jy iksy smyN iksy svfl df 
jvfb nf idwqf jf skdf hovy qF ey pI aYWl pVqfl df iswtf 
inklx vyly jF jdoN jfxkfrI idwqI jf skdI hovy, jvfb idwqy 
jfx leI svflF df irkfrz rwKygf[

pVqfl dI qrwkI aqy pVf bfry pirvfrF nUM nym nfl jfxkfrI 
idwqI jfvygI** ijvyN ik:

•	 sbUq iekwTy krn df pVf (styj)
•	 asYWsmYNt/ivsLlysLx krn df pVf
•	 Pfiel df ivcfr aDIn irvIAU
•	 Pfiel df iswtf

**idwqI geI sfrI jfxkfrI AudoN qwk gupq rwKxI pYNdI hY jd qwk pVqfl df 
aMiqm nqIjf jfrI nhIN kr idwqf jFdf[

afeI afeI E afm qOr `qy afeI afeI E vloN mIzIaf nUM 
jfxkfrI dyx qoN pihlF, ey pI aYWl rfhIN,  pVqfl dy nqIjy bfry 
pRBfivq ivakqI jF pirvfr/nyVly irsLqydfr nUM jfxkfrI dyx 
dI hr koisLsL krygf[

jy quhfzy mn ivc koeI svfl jF iPkr hovy qF ikrpf krky 
afpxy ey pI aYWl nfl sMprk kro[ jy quhfnUM ieh pqf nhIN hY ik 
quhfzf ey pI aYWl kOx hY qF ikrpf krky sfzy dPqr dy muwK nMbr 
(604) 586-5668 `qy Pon kro jF afeI afeI E nUM  
info@iiobc.ca

pVqfl bfry qfjLf jfxkfrI 
ikvyN idwqI jFdI hY?

Pfiel irvIAU kI hY?

Pfiel irvIAU hr pVqfl leI nym nfl hox vflf, 
iek ivafpk kfrj hY ijwQy Aus smyN qwk iekwTy 
kIqy gey sbUqF nUM sI sI zI aqy afeI afeI E dy 
hor sInIar stfP awgy rwiKaf jFdf hY[ pVqfl dI 
qrwkI nUM ivsQfr ivc ivcfiraf jFdf hY aqy ieh 
pqf lfieaf jFdf hY ik kI pVqfl leI hor kdm 
cuwky jfx dI loV hY[

kI Pfiel irvIAU df mqlb ieh hY ik 
Aus idn koeI PYslf kIqf jfvygf?

nhIN[ Pfiel irvIAU dy smyN aksr ienkuafrIaF 
dIaF hor lfeInF dI pCfx kIqI jFdI hY, Kfs krky 
Pfiel irvIAU dy agyqy simaF `qy, jo ik PYslf kIqy 
jfx qoN pihlF mukMml kIqIaF jfxIaF jLrUrI hn[
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pVqfl dOrfn, sI sI zI nUM pVqflIaf tIm vloN nym nfl 
jfxkfrI idwqI jFdI hY aqy aijhf pVqfl df sfr dws ky, 
Pfiel irvIAUjL aqy jfxkfrI dyx vflIaF hor mIitMgF rfhIN 
kIqf jFdf hY[ ienHF mIitMgF ivc afm qOr `qy ey pI aYWl hfjLr 
huMdf hY[

pVqfl df iswtf inklx `qy, sI sI zI sfrI jfxkfrI aqy 
sbUqF dI pVcol krygf[ sbUqF aqy lfgU hox vfly kfnUMn dy 
afDfr `qy, sI sI zI ienHF ivwcoN iek PYslf krygf:

ey.	pVqfl krfAUn kONsl (bI sI pROsIikAUsLn srivs) nUM 
dyvygf – sI sI zI ieh PYslf krdf hY ik ieh XkIn krn 
dy vfjb afDfr hn ik aPsr ny jurm kIqf ho skdf hY aqy 
cfrj lgfAux vfsqy ivcfr krn leI kys krfAUn kONsl 
kol Byjdf hY[

bI.	pVqfl krfAUn kONsl (bI sI pROsIikAUsLn srivs) nUM 
dyvygf – sI sI zI ieh PYslf krdf hY ik ieh XkIn krn 
dy vfjb afDfr hn ik aPsr ny jurm kIqf ho skdf hY aqy 
cfrj lgfAux vfsqy ivcfr krn leI kys krfAUn kONsl 
kol Byjdf hY[

sI.	pVqfl df iswtf kwZdf hY aqy mIzIaf irlIjL jfrI 
krdf hY - sI sI zI ieh PYslf krdf hY ik ieh XkIn 
krn dy vfjb afDfr nhIN hn ik aPsr ny jurm kIqf ho 
skdf hY aqy PYsly dy qrk df sMKyp vyrvf dyx leI mIzIaf 
irlIjL jfrI kIqI jFdI hY[

zI.	pbilk nUM irport jfrI kIqy ibnF pVqfl df iswtf 
kwZdf hY - sI sI zI ieh PYslf krdf hY ik ieh XkIn 
krn dy vfjb afDfr nhIN hn ik aPsr ny jurm kIqf ho 
skdf hY, pr pbilk nUM irport jF mIzIaf irlIjL krnf 
pbilk dy ihwq ivc nhIN hY[

cfrj lgfAux nUM mnjLUrI dyx leI, krfAUn kONsl (bI sI 
pROsIikAUsLn srivs) leI ieh sMqusLt hoxf jLrUrI hY ik afeI 
afeI E vloN iekwTy kIqy gey sbUqF dy afDfr `qy dosL iswD hox 
dI bhuq sMBfvnf hY aqy jnqk ihwq leI mukwdmf kIqy jfx dI 
loV hY[ ieh PYslf afeI afeI E aqy sI sI zI dIaF isPfrsLF 
qoN afjLfd rih ky kIqf jFdf hY[ 

afeI afeI E dI pVqfl Kqm ho jfx qoN bfad hor bfhrI 
pVqflF jfrI rih skdIaF hn, ijvyN ik mOq dy kfrn aqy 
kiQq jurmF dy sMbMD ivc pulIs dIaF pVqflF bfry bI sI 
koronrjL srivs dI pVqfl[  

afeI afeI E dy ielfvf, plIs dI ingrfnI rwKx leI do 
hor afjLfd eyjMsIaF vI ijLMmyvfr hn[ afiPs aOP id pulIs 
kmplyNt kimsLnr (E pI sI sI) iek isvlIan, afjLfd 
dPqr hY ijhVf bI sI ivclI imAUinspl pulIs nfl sMbMiDq 
isLkfieqF aqy pVqflF nUM dyKdf aqy ingrfnI krdf hY[ 
isvlIan irvIAU aYNz kmplyNts kimsLn Pfr id afr sI 
aYWm pI (sI afr sI sI) iek afjLfd eyjMsI hY ijhVI ieh 
pwkf krdI hY ik afr sI aYWm pI dy mYNbrF dy vqIry bfry lokF 
vloN kIqIaF geIaF isLkfieqF dI Xog ZMg aqy inrpwKqf nfl 
jFc hovy[ afeI afeI E dI pVqfl dy iswty qoN bfad E pI sI 
sI jF sI afr sI sI dI pVqfl vI ho skdI hY[

pVqfl dy nqIjy

jy sI sI zI kys krfAUn kONsl kol 
Byjdf hY qF kI cfrj lgfey jfxgy?

cfrjF nUM mnjLUrI dyx df PYslf krfAUn kONsl 
krdf hY[

jy pVqfl nUM cfrj lgfey jfx vfsqy ivcfr 
krn leI nhIN Byijaf jFdf qF kI huMdf hY?

jy ieh XkIn krn dy vfjb afDfr nhIN hn ik 
aPsr ny jurm kIqf ho skdf hY qF pVqfl afeI 
afeI E vloN pbilk nUM irport, mIzIaf irlIjL 
jfrI krky jF pbilk leI ibnF iksy itwpxI dy 
Kqm ho jfvygI[ 

E pI sI sI aqy sI afr sI sI bfry mYN 
ijLafdf ikwQy jfx skdf/skdI hF?

qusIN AunHF dy vYWbsfeItF AuWpr jf skdy ho  
https://opcc.bc.ca/ aqy  
https://www.crcc-ccetp.gc.ca/ 
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mIzIaf

kI afeI afeI E ho rhIaF pVqflF 
bfry lokF nUM jfxkfrI idMdf hY?

afeI afeI E afm qOr `qy AudoN qwk pVqfl dI 
kfrvfeI jF qrwkI bfry pbilk nUM koeI ibafn nhIN 
idMdf jd qwk aijhy ibafn df mksd koeI hor 
sbUq hfsl krnf, pVqfl dI smuwcqf kfiem rwKxf 
nf hovy jF pulIs dI ingrfnI `qy lokF dy Brosy nUM 
XkInI bxfAux leI loV nf hovy[

mIzIaf vfly Gtnf dy sMbMD ivc quhfzy nfl sMprk kr skdy 
hn aqy quhfzy qoN svfl puwC skdy hn[ BfvyN Auh pwuCx vI, 
mIzIaf quhfnUM dwsx leI mjLbUr nhIN kr skdf[ 

jy qusIN mIzIaf nfl gwl krn dI cox krdy ho qF asIN slfh 
idMdy hF ik qusIN iqafr ho ky gwl kro ikAuNik Auh Gtnf dy sMbMD 
ivc jF hor inwjI jfxkfrI bfry axicqvy aqy sMBv qOr `qy 
ieqrfjLXog svfl puwC skdy hn[ quhfnUM ies gwl qoN vI jfxU hoxf 
cfhIdf hY ik jfxkfrI nUM sdf hI glq smJy jfx dI sMBfvnf 
huMdI hY aqy sLfied ieh ies qrHF nf dwsI jfvy ijs qrHF quhfzf 
mksd sI[ jdoN koeI cIjL pRkfisLq ho jFdI hY jF Cp jFdI hY qF 
jy ieh qwQF dy qOr `qy glq nf hovy qF pbilk irkfrz nUM bdlx 
aOKf huMdf hY[ ieh gwl not kro ik pVqfl bfry ey pI aYWl vloN 
quhfnUM idwqI jfx vflI jfxkfrI AudoN qwk gupq huMdI hY jd qwk 
afeI afeI E dI pVqfl Kqm nhIN ho jFdI aqy ieh mIzIaf 
dy numfieMidaF nfl sFJI nhIN kIqI jfxI cfhIdI[ mIzIaf nfl 
sFJI kIqI geI aqy sMBfvI gvfhF vloN pVHI geI gupq jfxkfrI 
df afeI afeI E dI pVqfl AuWpr glq asr pY skdf hY[

jy koeI mIzIaf quhfzf nfl sMprk krdf hY aqy qusIN AunHF nfl 
gwl nhIN krnf cfhuMdy qF qusIN AunHF nUM itwpxI leI afeI afeI 
E dI mIzIaf lfeIn nUM (778) 988-1041 `qy Pon krn leI 
kih skdy ho[ afpxy nfl sMprk krnf bMd krn leI kihx df 
quhfnUM hwk hY[

iksy Gtnf dy vfprn qoN CyqI bfad afeI afeI E aksr 
mIzIaf irlIjL jfrI krdf hY aqy Auh ieh pVqfl df iswtf 
inklx `qy vI jfrI kr skdf hY[ mIzIaf irlIj jfrI kIqy jfx 
dI sUrq ivc, pRBfivq ivakqI jF Aus dy pirvfr nfl agfAUN 
sMprk krn dy sfry Xqn kIqy jfxgy[ afm qOr `qy, afeI afeI 
E dIaF mIzIaf irlIjLF ivc inwjI jfxkfrI nhIN huMdI, ijvyN 

ik pRBfivq ivakqI df nF, Aumr, afid[ ies dI bjfey Auh 
Gtnf dI qfrIk, smF aqy sMKyp vyrvf idMdy hn, ijvyN ik afeI 
afeI E nUM irport kIqf igaf sI[ jy afeI afeI E gvfh lwB 
irhf hovy qF mIzIaf irlIjL ivc pRBfivq ivakqI bfry bhuq 
hI muZlf vyrvf sLfml kIqf jf skdf hY, ijvyN ik ieh dwsxf ik 
ivakqI ny iks qrHF dy kwpVy pfey hoey sI[

bhuq hI Gwt vfprn vflIaF hflqF ivc, afeI afeI E quhfnUM 
pRBfivq ivakqI df nF jfrI kIqy jfx leI afpxI sihmqI dyx 
leI kih skdf hY[ bhuq krky ieh isrP qF hI kIqf jFdf hY 
jy ieh XkIn kIqf jFdf hY ik aijhy gvfh hn ijhVy cMgI qrHF 
pVqfl krn leI jLrUrI hn aqy AunHF ivakqIaF qwk phuMcx 
df koeI hor qrIkf nhIN hY[ jy ieh kdm cuwkxf jLrUrI hoieaf qF 
afeI afeI E agfAUN ies bfry dwsygf[
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ijhVIaF GtnfvF df nqIjf gMBIr nuksfn jF mOq ivc inkldf 
hY AunHF dy pRBfivq ivakqIaF, AunHF dy pirvfrF, gvfhF aqy 
BfeIcfiraF AuWpr gMBIr jjLbfqI aqy mfnisk asr pY skdy 
hn[ sog isrP iksy ipafry dI mOq df hI nhIN huMdf sgoN AunHF nUM 
vI ho skdf hY ijnHF nUM gMBIr swtF lwgIaF huMdIaF hn ijs df 
nqIjf qur iPr nf skx, sLkl ivgVx jF hor nqIijaF ivc 
inkl skdf hY[ hr koeI sog df sfmHxf vwKrI qrHF krdf hY, 
aqy rIaYksLnF df koeI iek sYWt nhIN hY ijhVf ‘afm’ huMdf hY[ 
sog dIaF kuJ afm insLfnIaF aqy pVfvF bfry ies Bfg ivc 
ivcfr kIqI jfvygI[

afeI afeI E df aPYkitz prsnjL pRogrfm ieh pRdfn 
krdf hY:

•	 jjLbfqI mdd;
•	 AunHF vwK vwK BfvnfvF nUM jfiejL TihrfAuxf ijnHF df quhfnUM 

anuBv ho skdf hY;
•	 quhfzy ielfky ivc mOjUd syvfvF kol Byjxf;
•	 ies cIjL dy sMbMD ivc hor jfxkfrI ijs df anuBv quhfnUM sog 

mnfAux dOrfn ho skdf hY;
•	 ivhfrk jfxkfrI aqy suJfa; aqy
•	 sUby Br ivc vsIly[

bI sI ibrIvmYNt hYlplfeIn (604) 738-9950 jF  
tol PRI: 1-877-779-2223  
somvfr qoN sLukrvfr qwk svyr dy 9 vjy qoN bfad dupihr  
5 vjy qwk AuplbD hY

“bI sI ibrIvmYNt hYlplfeIn sog mnf rhy lokF aqy AunHF dI 
sMBfl krn vfilaF dI sog nfl iswJx aqy sfmHxf krn ivc 
mdd krdy hn[ jdoN qusIN sfnUM Pon krdy ho qF quhfzI kfl df 
jvfb iDafn rwKx vfly hmdrd vflMtIar vloN idwqf jfvygf 
jo ik sUby ivc sog ivc mdd krn vfly 300 nfloN vI ijLafdf 
gruwpF aqy sMsQfvF qoN jfxU huMdf hY”   
www.bcbh.ca

sog dIaF insLfnIaF

srIrk insLfnIaF: 
•	 Coty Coty sfh lYxf
•	 gly, CfqI ivc kws pYxf
•	 iZwz ivc byafrfmI
•	 suMn hoxf
•	 bhuq ijLafdf QkyNvF aqy qfkq dI Gft
•	 isrdrd
•	 hAuky lYxf
•	 Bfr Gtxf
•	 cwkr afAuxf
•	 idl dI DVkx dI afvfjL afAuxf
•	 suMnypn aqy Bfrypx dI Bfvnf
•	 kfmuk iewCf nf hoxf jF ijLafdf hoxf
•	 nINd, BwuK ivc ivGn
•	 afm bImfrIaF ivc vfDf ijvyN ik jLukfm, PlU
•	 imRqk ivakqI vFg hI srIrk insLfnIaF
 
vqIry ivc qbdIlIaF: 
•	 byafrfmI, itwk ky nf bYT hoxf
•	 pRbMD krn aqy kfiem rwKx ivc asmrQf
•	 dosqF, smfijk hflqF aqy srgrmIaF qoN mUMh Pyrnf
•	 kMm Cwzxf
•	 avyslfpx, cyqf Buwlxf
•	 iDafn nf lwgxf
•	 socx qoN bcx leI bhuq ijLafdf srgrmI krnf

mfnisk insLfnIaF:
•	 imRqk bfry socF ivc mgn rihxf
•	 imRqk dy suPny afAuxf
•	 suxn jF dyKx dy vihm
•	 imRqk dI hfjLrI mihsUs hoxf

ienHF ivwcoN koeI vI insLfnIaF sdmy, guwsy, byXkInI, pRysLfnI, 
AudfsI aqy iekwlqf dIaF BfvnfvF dy nfl nfl af skdIaF 
hn[ insLfnIaF dI qIbrqf, igxqI aqy smF hr ivakqI leI 
vwKo vwKrf hovygf[

ivktorIaf hOsips ibrIvmYNt pRogrfm dI sfmwgrI qoN apxfieaf

sog aqy mfnisk swt df sfmHxf krnf
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awQrU 

awQrU hr iek leI sog mnfAux df iek 
jLrUrI ihwsf hn[ awQrU bMd hox dy smyN dI 

koeI sImf nhIN hY[ quhfnUM mihsUs ho skdf hY 
ik sog df smF muwk irhf hY, pr awQrU iPr 

vgxy sLurU ho skdy hn[

guwsf 

guwsf sog mnfAux df iek afm ihwsf 
hY[ jy guwsf ZukvyN mfhOl ivc jLfhr nf 
kIqf jfvy qF ieh afly duafly dy iksy 

ivakqI vwl vI syDq ho skdf hY[

hornF qoN mUMh Pyrnf 

kuJ ivakqIaF leI, Xfd krn 
leI afpxy afp ivc rihxf sog 
mnfAux df loVINdf ihwsf huMdf hY[

ienkfr 

ivakqI nUM ieh pqf ho 
skdf hY ik iksy dI mOq hoeI hY, 

pr mfnisk qOr `qy ies qrHF mihsUs 
nhIN huMdf ik ivakqI dI mOq ho geI hY[ 

smyN nfl qusIN aslIaq mihsUs krogy aqy 
mMnogy aqy jjLbfqI qOr `qy ies nUM pRvfn krogy[ 

jdoN aijhf huMdf hY qF qusIN imRqk ivakqI 
dIaf XfdF sFJIaF krnf cfh skdy ho[ 

afpxIaF BfvnfvF KuwlH ky jLfhr 
krn dy Xog hoxf jLKm Brn 

leI jLrUrI hY[

Dwkf lwgxf 

kudrq df sfnUM Aus dwuK qoN bcfAux 
df qrIkf hY ijs nfl iswJx leI asIN 
ajy iqafr nhIN huMdy[ ieh suMnqf smF 

pf ky htdI hY, ijs nfl ivakqI 
bhuq sfry duwK ivc dI lMGdf hY[

sog dy pVf

lok aksr ieh smJdy hn ik sog Aus nfloN ikqy Gwt smyN ivc 
Kqm ho jfvygf ijMnf asl ivc ies nUM lwgdf hY[ aslIaq 
ivc, sog iksy iek pwky pYtrn `qy nhIN huMdf sgoN ies ivc bhuq 
sfry cVHfa, Auqrfa, moV aqy pirvrqn afAuNdy hn[

iek smyN dOrfn, kuJ mhIinaF qoN keI sfl qwk, sog dI qIbrqf 
df Gtxf vDxf asfDfrx nhIN hY[ ieh not krnf jLrUrI hY ik 
sog mnf irhf ivakqI ieh sLfied idn dy cOvI GMty nf idKfvy[ 
iPr vI smF sog dy kfrj ivc jLKm Brn vflf iek pwK huMdf hY, 

jdoN ieh mfqm krn vfly nUM iksy njLrIey qoN dyKx, loVINdIaF 
qbdIlIaF dy anukUl bxn aqy afpxIaF Kud dIaF BfvnfvF nUM 
smJx idMdf hY[ 

ieh pRfpq krn leI kI koeI pVf hn ijnHF ivc dI lok lMGdy 
hn? hF, pr ijvyN ik asIN jfxdy hF ik hr ivakqI df sog 
inwjI hovygf[ sog dI afm qrqIb nUM ies qrHF vrxn kIqf jf 
skdf hY:

ivktorIaf hOsips ibrIvmYNt pRogrfm dI sfmwgrI qoN apxfieaf
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sog bfry jfxn vflIaF ds cIjLF

1.	 nuksfn df globl asr: quhfzy nyVly iksy ivakqI dI 
mOq ijLMdgI bdlx vflI ho skdI hY aqy quhfzy aqy quhfzI 
ijLMdgI dy sfry pwKF `qy asr pfAuNdI hY[ sog, cIjLF iks qrHF 
sn aqy iks qrHF hoxgIaF ivckfr iek kudrqI aml hY[

2.	 sog iek kudrqI aml hY: afpxy ipafry dI mOq vyly 
quhfzIaF BfvnfvF ijLMdgI aqy ipafr krn df iswtf hn[ 
ieh ijLMdgI df iek afm ihwsf hY aqy nuksfn pRqI kudrqI 
huMgfrf hY[ 

3.	 sog mnfAux ivc inwjI Prk hn[ ieh quhfzI sLKsIaq, 
nuksfn dI ipClI ihstrI aqy imRqk nfl quhfzy sMbMDF 
muqfbk hY[ sog mnfAux df koeI shI jF glq qrIkf nhIN hY[

4.	 bwicaF nUM musLklF af skdIaF hn aqy Auh afpxIaF 
BfvnfvF aqy iKaflF bfry gwl nhIN kr skdy hn[ mOq aqy 
sog bfry srl jfxkfrI dyxf mdd krdI hY qF jo Auh Aus 
cIjL bfry BYBIq nf hox ijhVI Auh nhIN jfxdy[

5.	 smfijk myljol aqy mddF mhwqvpUrn hn[ kuJ lokF nUM 
ieh nhIN pqf ho skdf hY ik mdd ikvyN krnI hY; kuJ 
irsLqy bdl skdy hn[ sog mnf rhy hor ivakqI mdd 
krn dy Xog ho skdy hn[

6.	 qIbr BfvnfvF ijhVIaF quhfzy leI afm nhIN huMdIaF Auh 
pYdf ho skdIaF hn[ quhfzy jjLbfq, mdd aqy rIaYksLn 

byieqbfry lwg skdy hn[ kmilaF vFg mihsUs ho skdf 
hY pr ieh kudrqI hY[ nqIjf QkyNvyN, cyqf Bwulx aqy 
icVicVfpx ivc inkl skdf hY[

7.	 sog dy vwK vwK simaF aqy pVfvF `qy qusIN afpxIaF 
BfvnfvF aqy huMgfiraF ivc vfDy Gfty mihsUs kr skdy ho[ 
anumfn nf lfAux Xog Auqrf-cVHf, cMgy aqy mfVy idn ho 
skdy hn[

8.	 afpxI sMBfl vwl iDafn idAu; afpxy afp pRqI sihj aqy 
idaflU rho[ ishq aqy smfijk myljol leI afpxf afm 
nym kfiem rwKx dI koisLsL kro[ dosqF, pirvfrF qoN mdd 
pRvfn kro; jy loV hovy qF kONsilMg lYx bfry ivcfr kro[

9.	 afpxy afp nUM sog mnfAux df mOkf idAu[ koeI pwkf smF 
nhIN hY; ies nUM Enf smF lwgdf hY ijMnf lwgxf hY[ nuksfn 
quhfzI ijLMdgI Br jfrI rhygf[ aijhy smyN afAuxgy jdoN 
qusIN imRqk bfry socogy aqy Aus dI Gft mihsUs krogy[

10.sog aiDafqimk ho skdf hY ikAuNik ieh quhfzI ijLMdgI 
ivc qbdIlI ilafAuNdf hY[ quhfnUM jLKm Brn aqy agFh 
qurn df anuBv ho skdf hY[ hr ivakqI df qjrbf 
vwKrf huMdf hY[ axicqvy moV afAux aqy smJF pYdf hox dI 
sMBfvnf hovygI[

ivktorIaf hOsips ibrIvmYNt pRogrfm dI sfmwgrI qoN apxfieaf

sdmf lwgx aqy XkIn nf afAux df pVf

•	 sog mnfAux vflf suMn ho jFdf hY, aqy aksr afpxy 
afp nUM strYWs qoN bcfAux leI mMnx qoN ienkfr krdf 
hY aqy/jF guMm-suMm ho jFdf hY[ “ieh nhIN ho skdf,” 
“mYnUM XkIn nhIN hY,” “ieh iek burf suPnf hY” vrgy 
sLbd aksr suxy jFdy hn[ 

qFG aqy lwBx df pVf

•	 sog mnfAux vflf imRqk ivakqI nUM lwBx, muV hfsl 
krn aqy imlxf cfhux dIaF insLfnIaF idKfAuNdf hY[ 
aijhf ikAuNik ivarQ ho jFdf hY, Aus ivc aksr 
guwsy, icMqf, awQrU vgx aqy imRqk ivakqI dI ijAUNdy 
hox dI Xfd nUM kfiem rwKx dI qkVI iewCf idKfeI 
idMdI hY[ 

byqrqIbI aqy inrfsLf df pVf

•	 sog mnfAux vflf imRqk nUM lwBxf Cwz idMdf hY aqy Audfs 
mihsUs krdf hY aqy ijLMdgI ivc koeI mMqv dyKx leI 
BivwK `qy njLr mfrn dI bhuq Gwt iewCf huMdI hY[ ieh 
afpxy afp bfry aqy afpxI hflq bfry iPr qoN socx dI 
sLurUafq huMdI hY[

dubfrf kfiem hox df pVf

•	 sog mnfAux vflf mr gey afpxy ipafry nfl lgfAu 
Cwzdf hY aqy nvyN sMbMD bxfAuxy sLurU krdf hY[ hOlI 
hOlI idlcspIaF aqy iewCfvF vwl vfpsI huMdI hY[ Auh 
iksy nvyN rol dy anukUl huMdy hn, nvyN hunr iswKdy hn, 
nvINaF sFJF pfAuNdy hn aqy afpxy nuksfn nfl rihxf 
iswKdy hn[
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bI sI Br ivc

• 9-1-1 jy quhfnUM aYmrjMsI hovo[
• 1-800-SUICIDE (1-800-784-2433) jy qusIN KudksLI 

bfry soc rhy hovo jF iksy hor bfry iPkrmMd hovo jo ies bfry 
soc irhf ho skdf hY[

• jjLbfqI mdd, mfnisk ishq nfl sMbMiDq jfxkfrI aqy 
vsIilaF leI 310-6789 `qy 310 mYNtl hYlQ suport 
(koeI eyrIaf koz lgfAux dI loV nhIN hY)[

• vsIly aqy mdd lwBx leI 1-800-663-1441 `qy (bI.sI. 
ivc muPq) jF 604-660-9382 `qy (loar mynlYNz ivc) 
alkohl aYNz zrwg ienPrmysLn aYNz rYPrl srivs[

• ishq leI rYPrljL aqy vsIilaF dy sMbMD ivc jfxkfrI 
leI 8-1-1 `qy hYlQilMk bI sI[

• kYltI mYNtl hYlQ 1-800-665-1822 `qy jo ik mfnisk 
ishq aqy nisLaF dI durvrqoN bfry jfxkfrI aqy vsIly 
pRdfn krn vflf iek sUbfeI rIsors sYNtr hY[

• bI sI 211 nUM vwK vwK ivisLaF bfry jfxkfrI aqy rYPrl 
leI Pon kro ijs ivc nisLaF dI durvrqoN, afrjLI 
irhfiesL, aqy sog sLfml hn[

• ibnF iksy Krcy dy kONslr nfl joVy jfx leI 
1-855-242-3310 `qy vYWlnYWs tUgYdr kYnyzf[

• bwicaF leI iksy pRoPYsLnl kONslr nfl idn dy 24 GMty gwl 
krn leI 1-800-668-6868 `qy ikzjL hYlp Pon[

• jvfn bwicaF aqy 24 sfl dI Aumr qwk dy jvfn bflgF leI 
mdd leI https://foundrybc .ca/ `qy PfAuNzrI bI sI[

• mYNzfirn aqy kYNtonIjL bolx vfilaF leI sksYWs mYNzfirn 
aqy kYNtonIjL hYlplfeInF[ kYNtonIjL lfeIn: 
604-270-8233; mYNzfirn lfeIn: 604-270-8222

• kU-as krfeIiss lfeIn susfietI Pst nysLnjL aqy 
afidvfsI lokF leI Kfs sMkt lfeIn jo ik idn dy 24 GMty, 
hPqy dy 7 idn KuwlHI rihMdI hY aqy ibRitsL kolMbIaf ivc 
ikiqAuN vI muPq hY[

• kU-as krfeIiss lfeIn nUM 1-800-588-8717 `qy muPq 
Pon kIqf jf skdf hY[ ies dy bdl vjoN, ivakqI XUQ 
lfeIn nUM 250-723-2040 `qy iswDf jF azwlt lfeIn nUM

250-723-4050 `qy Pon kr skdy hn[
• afpxI pCfx afidvfsI lokF vjoN krn vfilaF leI iksy 

Xogqf pRfpq mYNtl hYlQ poRvfeIzr qoN kONsilMg dIaF syvfvF 
lYx leI ijs ivc sfiekOloijst, kilnIkl kONslr aqy 
sosLl vrkr sLfml hn, 1-866-913-0033 `qy Pst 
nysLnjL hYlQ aQfrtI[

• afidvfsI aqy nslvfd df isLkfr hoeIaF aOrqF leI Gwt 
Krcy vflI kONsilMg leI 250-277-2545 https://
www .sniwwoc .ca/mental-health `qy suport 
nYWtvrk Pfr ienizjnYWs ivmn aYNz voimn aOP  klr 
(SNIWWOC)[

• mrdF dI mfnisk ishq leI, aqy kirmInl jsits 
isstm ivc dI lMG rhy mrdF leI Gwt Krcy vflI kONsilMg 
ivc mdd leI 250-716-1551`qy imnjL sYNtr[

• imAUinspl pulIs Pors dy iksy mYNbr iKlfP isLkfieqF leI 
1-877-909-8707 `qy afiPs aOP id pulIs kmplyNt 
kimsLnr[ qusIN https://opcc .bc .ca/ `qy aOnlfeIn vI 
isLkfieq drj krvf skdy ho[

• afr sI aYWm pI dy iksy mYNbr ivruwD isLkfieq drj 
krvfAux leI https://www .crcc-ccetp .gc .ca/
en/make-complaint `qy isvlIan irvIAU aYNzkmplyNts kimsLn[ 

vsIly
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loar mynlYNz

• idn dy 24 GMty sMkt ivc POrI mdd leI 
604-872-3311 `qy krfeIiss sYNtr aOP bI sI[
vfk-ien mYNtl hYlQ klIink leI 604-675-3700 
`qy vYnkUvr aYksYWs aYNz asYWsmYNt sYNtr[ isrP 
vYnkUvr sLihr dy vsnIkF leI[
idn dy 24 GMty sMkt ivc POrI mdd leI 
604-279-7070 `qy cImo krfeIiss lfeIn[

• idn dy 24 GMty sMkt ivc POrI mdd leI 
1-877-820-7444 `qy PryjLr hYlQ krfeIiss 
lfeIn[

afeIlYNz

• jjLbfqI sMkt ivcly lokF leI aqy loV pYx `qy aYmrjMsI
ivc mfnisk ishq dIaF syvfvF nfl konYksLn, aqy
sfiekaYtirk aYmrjMsI srivisjL (pI eI aYWs), sMkt
ivc mdd krn vflIaF tImF aqy kimAuntI ivc mdd
krn vflIaF tImF qwk phuMc krn leI 1-888-494-
3888 `qy 24 GMty KuwlHI rihx vflI vYnkUvr afeIlYNz
krfeIiss lfeIn[

• tYkst rfhIN mdd leI 250-800-3806 `qy krfeIiss
tYkst suport[ 1800-2200 qoN hPqy dy swqy idn
AuplbD hY[

nOrQ

• idn dy 24 GMty sMkt ivc POrI mdd leI 1-888-562-
1214 `qy krfeIiss pRIvYnsLn, ieMtrvYnsLn, aYNz
ienPrmysLn sYNtr Pfr nOrdrn bI sI[ ieh Pon nMbr
quhfnUM mdd dy ijLafdf ivafpk nYWtvrk nfl vI joVygf
ijs ivc mfnisk ishq dIaF tImF aqy nisLaF dI
vrqoN bfry syvfvF vI sLfml hn[

ientIrIar

• idn dy 24 GMty sMkt ivc POrI mdd leI 1-888-353-
2273 `qy ientIrIar krfeIiss lfeIn nYWtvrk[
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sog ivc vsIly
bI sI ibrIvmYNt hYlplfeIn
bI sI Br ivc   1-877-779-2223 
bcbh .ca 
syvfvF: muPq aqy gupq srivs ijhVI lokF nUM bI sI sUby 
ivclIaF sog ivc mdd krn vflIaF syvfvF nfl joVdI hY[

kYnyzIan vrcUal hOsips 

bI sI Br ivc 
virtualhospice .ca 
syvfvF: sog ivc mdd pRdfn krdI hY aqy bI sI ivc lokl 
hOsipsjL bfry jfxkfrI dy skdI hY[

bI sI 211

bI sI Br ivc 2-1-1
syvfvF: vwK vwK pRogrfmF aqy syvfvF bfry jfxkfrI idMdI hY 
ijvyN ik mfnisk ishq aqy nisLaF ivc mdd, kONsilMg, aqy 
quhfzy nyVlIaF hor syvfvF[

brnbI hOsips susfietI
brnbI   604-430-4103   www .burnabyhospice .org 
syvfvF: iek qoN iek dI mdd; sog ivc pysLfvr kONsilMg aqy 
grwup ivc mdd krn dy pRogrfm[

krOsrozjL hOsips susfietI
tRfeI-istIjL aqy inAU vYWst   604-945-0606    
www .crossroadshospice .org 
syvfvF: bflgF aqy gBrytF leI inwjI mdd aqy gruwp ivcly 
pRogrfm[

ircmMz hOsips susfietI
ircmMz   604-279-7140 
syvfvF: inwjI mdd aqy gruwp ivc pRogrfm[

irj mIzojL hOsips susfietI
mypl irj   604-463-7722 
syvfvF: iek qoN iek dI mdd aqy grwup ivc mdd krn dy 
pRogrfm idMdI hY[

srI hOsips susfietI
srI   604-543-7006 
syvfvF: bwicaF, jvfn bwicaF aqy bflgF leI inwjI aqy 
grwup ivc mdd dy poRgrfm idMdI hY[

loar mynlYNz grIP irkvrI susfietI
loar mynlYNz   604-643-9637 
syvfvF: bflgF leI mdd dy pRogrfm idMdI hY – isiKaf dyx 
vfly aqy mdd dy ihwisaF nfl[ ienHF ielfikaF ivc vwKo vwKry 
simaF `qy AuplbD hn: nOrQ sLoar, ircmMz, kYirszyl, 
vYnkUvr[

syNt pOljL hspqfl 

vYnkUvr   604-682-2344 (aYkstYnsLn 62355)  
syvfvF: shI qrHF sog mnfAuxf – sog ivc mdd aqy iswiKaf 
dI lVI[ 

ilivMg QrU lOs kONsilMg
vYnkUvr   778-931-5013  
syvfvF: pysLfvr kONslr vloN KuwlHy hPqfvfrI zrOp-ien suport 
gruwp, iek qoN iek nUM kONsilMg aqy kdy kdy gupq suport 
gruwp[ 

srI ivc sdmy nfl sMbMiDq mddF 

mUivMg Pfrvrz PYimlI srivisjL –sdmy/sog leI mddF srI    
778-321-3054 
syvfvF: kONsilMg pMjfbI, mYNzfirn, bMgflI, ihMdI, spYinsL, 
PfrsI, korIan, kYNtonIjL aqy AurdU ivc AuplbD hY[

srI hOsips susfietI        
srI    604-584-7006   www .surreyhospice .com  
syvfvF: sog bfry bflgF, jvfnF aqy bwicaF leI inwjI aqy 
grwup ivc kONsilMg[
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