
INDEPENDENT POLICE OVERSIGHT 

IN BRITISH COLUMBIA: 

WHO DO I CONTACT?
There is an incident 

between a person 

and a police officer  

If the person has a complaint 

about police conduct, 

including minor injuries

Municipal police RCMP

Contact

Phone: 1-250-356-7458

Toll Free: 1-877-999-8707

Email: info@opcc.bc.ca

Contact

Phone: 1-250-356-7458

Toll Free: 1-877-999-8707

Email: info@opcc.bc.ca

Contact

Online: complaintscommission.ca

Fax: 613-952-8045

Contact

Online: complaintscommission.ca

Fax: 613-952-8045

The B.C. Police Act defines Serious harm as injury that may:

• result in death;

• cause serious disfigurement (e.g., a big scar on a face);

• cause substantial loss or impairment of mobility of the body 

as a whole or the function of any limb or organ (e.g., a 
person can’t walk anymore, or use their arm properly and 
without serious pain).

If the person is 

seriously injured  

If the person 

has died  

All police in B.C.

Contact

Phone: 1-855-552-4622

Email: info@iiobc.ca

Contact

Phone: 1-855-552-4622

Email: info@iiobc.ca

• Abbotsford Police Department 

• Central Saanich Police Service

• Combined Forces Special Enforcement Unit

• Delta Police Department 

• Metro Vancouver Transit Police 

• Nelson Police Department 

• New Westminster Police Department

• Oak Bay Police Department

• Port Moody Police Department

• Saanich Police Department

• Stl’atl’imx Tribal Police Service

• Surrey Police Service

• Vancouver Police Department

• Victoria Police Department

• West Vancouver Police Department

In B.C., police services are provided by the RCMP as well as the following:
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