
An incident involving a member 

of the public and police occurs.

There are two independent ways the incident 

can be examined. Some incidents are 

examined using both procedures.

The IIO’s role is to determine whether an 

officer may have committed an offence. 

An IIO investigation concludes when the 

Chief Civilian Director decides: 

If the incident leads to a 

person filing a public complaint 

about the police.

If accepted, the complaint is sent to the 

police service to attempt early resolution 

or investigate.

If accepted, the complaint is sent to 

the RCMP to either resolve informally 

or investigate. 

If the incident leads to a 

serious injury or death of the person

(as defined in the B.C. Police Act).

Crown 

Counsel 

agrees to 

the charges 

and 

explains 

them in a 

statement.

The IIO refers the 

matter to Crown 

Counsel to 

consider charges 

against the officer.

The officer may 

have committed 

an offence.

The officer has not 

committed a 

criminal offence (or 

an offence under 

other applicable 

legislation).

 Crown 

Counsel 

does not 

approve 

charges and 

may explain 

its rationale 

in a 

statement.

The Independent Investigations Office (IIO) 

is notified about the incident either by police, 

the affected person, or the public.  

Municipal policeRCMP

Complaints are filed with the 

Civilian Review and Complaints Commission 

for the RCMP (CRCC).  

Complaints are filed with the 

Office of the Police Complaint Commissioner 

(OPCC).
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If the CRCC does not agree, the CRCC will 

make recommendations on corrective 

actions to the RCMP. The person who filed the 

complaint will receive a copy of the report.

A police Professional Standards Investigator 

is assigned to examine the police conduct 

and a civilian OPCC investigative analyst 

oversees the investigative process. A report 

detailing what was found is issued. The 

person who filed the complaint receives 

a copy of this report.

If dissatisfied with the report, the person who 

filed the complaint may ask the CRCC to 

review the decision.

If the CRCC agrees with the RCMP’s decision, 

the person who filed the complaint receives 

a “satisfied” report concluding the matter.

All police in B.C.

If the OPCC agrees with the decision, the 

person who filed the complaint receives a 

letter of confirmation concluding the matter.

If dissatisfied with the report, the person 

who filed the complaint may ask the OPCC 

to review the decision.

If the OPCC does not agree, the OPCC can 

appoint a retired judge to review. The judge 

may issue disciplinary or corrective actions. 

The person who filed the complaint will 

receive a copy of the report. 

An RCMP Public Complaint Investigator is 

assigned to examine the police conduct. 

A report detailing what was found is issued. 

The person who filed the complaint receives 

a copy of this report.

For a full explanation of the role of the IIO: 

www.iiobc.ca
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The IIO may refer 

matters related to 

officer conduct 

(i.e. non-criminal) 

to either the 

OPCC or CRCC.

The IIO may release 

a public report 

or a concluding 

statement 

summarizing the 

decision.
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